2600 Maitland Center Pkwy.
Suite 300

Maitland, FL 32751

P.O. Drawer 200

Winter Park, FL
32790-0200

Tel:  407-740-8575

Fax: 407-740-0813

www.tminc.com

RECEIVED

May 14, 2008 MAY 15 2008

Via QOvernight Delivery
PUBLIC SERVICE
Mr. Brent Kirtley COMMISSION

Tariff Branch Manager

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, Kentucky 40602

RE: Symtelco, LLC
Utility ID #: 5053880 Local Exchange
Utility ID #: 22205388 Interexchange Long Distance Service
Utility ID #: 33305388 Operator Services

Dear Mr. Kirtley:

Please accept this letter as official notice that effective immediately, Symtelco, LLC, provider of
Competitive Local Exchange, Interexchange Long Distance and Operator Service Services
within the Commonwealth of Kentucky is requesting to voluntarily withdraw its authority to
provide Competitive Local Exchange, Interexchange Long Distance and Operator Services
granted in the Commonwealth of Kentucky.

The Company does not have any customers, nor does it have any outstanding obligations in the
form of advance payments, deposits or prepaid accounts with any previous customers, therefore
customer notice is not applicable.

For any questions regarding this notice, you may contact me at (407) 740-3031.

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided.

Thank you for your assistance.
Sincerely,

Blre

Sharon Thomas
Consultant to Symtelco, LLC

ST/im.
Enclosure
cc: Greg Hogan, Symtelco

file: Symtelco - KY Access
tms:  KYLO801
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